ScanTool.net, LLC Product Order Form

Date: PO Number:
Billing Information
Name: Address 1:
Title: Address 2:
Company: City:
Telephone: State/Province:
Fax: Country:
E-mail: Postal Code:
Shipping Information
Name: Address 1:
Title: Address 2:
Company: City:
Telephone: State/Province:
Fax: Country:
E-mail: Postal Code:

Items Ordered

Part Number | Item Description Rate Qty Amount
If you live in Arizona, please add the Sales Tax (8.3%b6):
Ship Via: Shipping:
Total:
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Shipping

Packages under 2 Ib

Please select one of the following options if the total weight of your order does not exceed 2 Ib

(0.9 kg):
Notes:

United States :
Most orders received are
Service Estimated Delivery Time Price processed within 24 hours,

QO USPS Priority Mail 2-5 business days 7.50 however occasionally it may take
up to 3 business days to process

U USPS Express Mail | 1-2 business days 22.00 an order. Estimated Delivery Time
does not include the time it takes

Canada
to process your order.
Service Estimated Delivery Time Price
0 USPS First Class 2-6 weeks 6.00 | ® Delivery times may vary
— significantly, depending on a
Q USPS Priority 1-4 weeks 18.00 number of factors, including the
QO USPS Express 5-10 business days 25.00 time of year and your country’s
: customs regulations.
All other countries
Service Estimated Delivery Time | Price | ¢ You may request information
- about your package, including the
U USPS First Class 4-6 weeks 12.00 tracking number (if available), via
Q USPS Express 1-2 weeks 36.00 the on-line support system:

www.scantool.net/support

Packages exceeding 2 Ib

If the total weight of your order exceeds 2 Ib (0.9 kg) please contact us for a shipping quote.
The following shipping methods are available (in addition to USPS services listed above):

United States

Service Transit Time Service Transit Time
FedEx Ground 1-7 days UPS Ground 1-7 days
FedEx Express Saver 3 days UPS 3 Day Select 3 days
FedEx 2Day 2 days UPS 2" Day Air 2 days
FedEx Standard Overnight 1 day UPS Next Day Air 1 day

Service Transit Time Service Transit Time
FedEx International Priority 2-4 days UPS Worldwide Express 2-4 days
FedEx International Economy | 5-7 days UPS Worldwide Expedited 5-7 days

If you prefer a shipping service not listed above, please let us know and we will do our best to
meet your needs. Please note that “Transit Time” is just an estimate, and does not include non-
business days such as weekends and holidays or possible customs delays.
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Payment Information

O Credit Card

Card Type: a VISA 4 MasterCard O American Express Q Discover
Name of Cardholder:

Card Number: Card Verification Value (?):
Expiration Date: Signature:

O PayPal

Name on the account:

PayPal ID (e-mail):

Q I will send the payment to paypal@scantool.net 0 Send me a bill

0O Check/Money Order

Refer to Ordering Instructions for more information about this payment method.

O Bank Transfer

Name of the Account Holder:

Name of your Bank:

Transfer Reference Number:

Refer to Ordering Instructions for more information about wire transfers.

Customer Comments / Special Instructions
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Ordering Instructions

To order, please fill out the order form, and fax it to +1 (602) 297-6901. You can also mail it
to the following address:

ScanTool.net, LLC

1819 W Rose Garden Ln, Ste 3
Phoenix, AZ 85027

USA

Please be sure to supply your Purchase Order (PO) number. At your request, we may use a part
of your company name and the order date in place of the PO number.

There are several ways to pay for your order (all funds must be in US dollars):

VISA/MasterCard/American Express/Discover

— .

To use this method, you need to fax or mail to us the credit card information, including the
cardholder's name, the type of card used, credit card number, and card verification value (CVV).
CVV is a 3-digit number usually found on the back of the card, or a 4-digit number found on the
front of the card for American Express:

American Express Discover, Mastercard, Visa

. E [Z7}— 4 Digit CvwW
EE oneo

{2}—3 Digit CWV
For your safety, do not send the information via e-mail.

PayPal
PayPal allows you to use virtually any credit card, as well as your bank -
account, to make payments. After you register, send the payment to Paypa'

paypal@scantool.net.

Check or Money Order

To pay by check or money order, please write it out to ScanTool.net, LLC, and mail it along with
the order form to the address above. There will be a $5 charge for non-US checks/money orders
— be sure to add $5 to the total amount. Your order will be shipped as soon as the check or
money order clears.

Bank Transfer

In order to pay for an order with a wire transfer (T/T), please request the wire transfer
information by sending an e-mail to sales@scantool.net. Only transfers in US dollars will be
accepted.

Please note that there will be a $15 charge, in addition to your bank’s fees. If you choose to use
this payment method, add $15 to the total amount.
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